
At Pine View Center, Will Tallman is known for his 
unwavering dedication to the well-being of his patients. 
His commitment to compassionate care goes beyond the 
routine, touching lives with every heartbeat. This week, 
Will is honored with the “Leading with Heart” award for 
his exceptional kindness and empathy.

Recently, a resident arrived at Pine View Center feeling 
weary from her illness and the challenges of being in 
various healthcare facilities. Will noticed her hesitation and 
took it upon himself to ensure her comfort from the very 
beginning. On her first day, he helped her settle in, patiently 
listening to her concerns and needs.

The resident shared that her hair, neglected for years due to her health struggles, had become a tangled 
reminder of her journey. Will, with his characteristic gentleness, took the time to wash and condition 
her hair during her first shower at Pine View. He carefully untangled each knot, easing both physical 
discomfort and emotional distress.

After ensuring her physical comfort, Will didn’t stop there. He personally accompanied her to activities, 
picking out a few books he thought she might enjoy. His thoughtful gestures didn’t go unnoticed by the 
resident, who expressed deep gratitude for his genuine care.

“In all my time in medical care, I’ve never experienced such heartfelt attention,” she remarked. 
“Will treated me like a real person, addressing not just my physical needs but also my mental and 
emotional well-being.”

Will Tallman’s commitment to going above and beyond is a testament to his belief in holistic care. 
His actions resonate with the heartbeat of Pine View Center, where compassion sets the rhythm for 
healing and hope.
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